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Risk Communication

• Any purposeful exchange of information, via the transfer 
of risk messages, about health or environmental risks 
between interested parties.  Included in these messages 
is information about…

�Õ …levels of health or environmental risk

�Õ …significance or meaning of health or environmental risk

�Õ …decisions, actions, or policies aimed at managing or controlling
health or environmental risk.

• Exchange of information and opinions, and establishing 
an effective dialogue, among those responsible for 
assessing, minimizing, and regulating risks and those 
who may be affected by the outcomes of those risks.
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Risk Communication
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Risk Communication
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Risk Communication
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Making them partners…
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Making them partners…
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Risk Communication
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Making people partners…

• Educate people about problems, opportunities, 
risks, and benefits.

• Help to facilitate discussion and deliberation.

• Provide opportunities for question and answer.

• Provide points of comparison that provide people 
with much-needed context.

• Provide opportunities for decision making and 
reporting.

• Helping people address difficulties and 
deficiencies in decision making.

-6
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Making people partners…
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Making people partners…

• Subjects in this approach demonstrated:

�Õ Higher degree of satisfaction with choices

�Õ Greater ease during decision making

�Õ Greater trust in providers of information

�Õ Higher knowledge level

-/
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What’s missing?
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Tools

• Decision structuring tools, deployed during 
deliberative sessions, include…

1. Decision Trees

2. Objectives Hierarchies

3. Portfolio Builders

4. Consequence Matrices

5. Swing Weighting

6. Even Swaps

7. Direct Ranking

-2
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Decision Structuring
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Energy Planning
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Portfolio Builder



�����������	
�
�
���������������
����������
�������������������������

Portfolio Builder
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Consequence Matrix
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Swing Weighting
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Direct Rank: Options
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Scenario Comparison
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Optimization Model
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Individual Differences
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Dr. Joe Arvai
E: arvai@msu.edu

� Environmental Science and Policy 
Program� Skunkworks Lab� 305 Natural 

Resources Building� Michigan State 
University � East Lansing MI 48824�

P: 517.353.0694� F: 517.353.8994� E: 
sknkwrks@msu.edu
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Contact Information

Online at:
http://www.msu.edu/~sknkwrks
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