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Successful case 1 : KE A U / 4 M Decatur Project (PELFEACCSEZ)

* Public engagement is critical

* Projects provide successful
examples of engagement

* Do your homework

’  Establish relationships
o - .« Talkalot

— to as many different people as
possible

— as often as possible
Know your audience
Know your topic
Prepare

Listen, respond, respect

# : Dr. Sallie Greenberg

H 88 : NETL/DOE

0917 M 50FY

DRICZIFANBNBENEE,
BRAaRIOITIMSRINEFIZLETENTES,
BEPSRTRERSRN,
AEBMRZESBTIER5 BV,

R{GEEINE,

u AIHERPRDZCD AL,

m AIHERPRDEZA<,
BERDIESVS A2 D FIS BTSSR,
{AIZFEBINENHSBRCTIRER,

s DRICEMZLRCTIIRER .
HBFOSSLICEZMET. EX . MBZILDRCTRASR,

. [ |
Dr. Sallie E. Greenberg

“Public engagement around energy and environmental issues represents important
opportunities to build greater understanding.” “Communication is never a barrier.”

Public Engagement Considerations for CCS Projects: Lessons Learned from the lllinois Basin — Decatur Project, Sallie E. Greenberg, Ph.D.

i
IXNF— -RIEBEBEAOH RSN, LDKE
RIEBREZSILODERRMELRED.
2175 -3V RV TIEFCEBRE R,

JCCS
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Successful case 2 : 73 F4 Quest Carbon Capture and Storage Project (fE_LFFHCCSEE) v

Lessons Learned Discussion: “What
approach can be taken
to build a successful

m The need to listen ‘) Stakeholder strategy?”

m Perceived risk can be as real and important as actual risk

m Hear concerns and accept them as |egiﬁmd’re
m Be open to changing your project plan to accommodate community feedback
m Meet stakeholders on their terms and where they are comfortable
m Don’t expect them to come to you and then be surprised when they later raise
objections
m Develop consistency and deep relationships
m They may mistrust the organization, but they will trust people

m They want to get to know the leaders and the experts — not just community

relations team
(7°D=/“I’J SETOE=0) )
Copyright of Shell Intemational . Fﬁ(:tmﬁg'&o
H# © shel International = AENZURIE REOUZIERERCREN TEE THI AN D,

" BICHEMET, EMREDELTRIFIEDS.
B JZ3ZF7(NB0T4— R\ ST BdC. TOSTIMNTEZZEE IR ULICER THhdL.
u AF=IRIY - DAL RBIRIZFATRS.
B AAFNMSEKETUNBZEZHEEFURV., HEMSRMBRENME TEENMRVCE,
n —BEEERVARBBIFRERS.
m [HEH U TRMERZIRKME LNV, T AN UTIIEFET S,
\ " 513, AZ1=FAILERF— AR TR Y=F=PEMIREMOEVCRDEHOTNS, Y,
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Successful case3 : #—X F 7 U7 Otway Project (fE_LccsitER) v

BT RMEZ MY 7 EEBOtway Zith, BEER | RMEFHBUATFRATHERICO2CRC
RIZGHRBOR

- REFJIEHA. BLUVARERER (QAY—FEEA) (P AHEYLE) -
. *E!EE.,HHH (FLEyF—ay) FiEYE)
« RiERF (o2 Source: Production well - [EAF - #1:815% ()

CO2 Source H 5 DILEHEIB DR F

Y4 P AODER

SR RATZ () TR NI A

BREE=2 7Rk

EAFH
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Successful case3 : F—X F U7 oOtway Project (PE_EccsitER) 20

WMREIDEZS)> T RERCEDDMIESE = 74, T KOFECFIMIEE =114

- JOZ17 MRIRRIDERBE T, #cHIEE (CIBZEORMICLZME TR TOZ1IMOBRHZMFEALLS. BEREE THiH
FCHES (3. /MR ORI EGEREA, HEKRIECORZEZIER (TR TOBERROTED, (] : THISRZIRLIL HELD
DTEDBL(KBDDDHD) TOTTIMNIEHDH BB THol,

EREUVEBMEROA. 123 FTHSRANRZEMDIRSBIZEE EOMIERREN MRS, CO2CRCICHR A ULRVRERZUIZHY
CO2CRCAIFZNEBZEEL. ZOHUEEND THADFEZ /ML T ZL5(CTOC 1V MOFGHEIZE EZE i,

AIOSTINMIHHW B2 EEKBHE L EZATROTr AN =TT OIRFERFE, E TH D T MCHF N ADIENERBVEARIDT
BREFOHHEDH . l

PAIBLEDIAT b 1 #pitiEBEFTOS TV MOSINELL GERECHR I TH D,

- Z1-ALA-0OF4T : &2, a1 500t 5

- MERIIN-T. BBFBEMRELOSZORME | €20

- —EHEAOYA MOARA : &1

- DIJBARNTOIBIRAR : BE

- FRERROPISE ; BE3 - SKmBIRNOH T ERASARERN (k)

- HTEBR. ETNITIBRT. A—ZARNSUTBIFAOSRRIRE (B4F)

- JOPTINCHIRERORMABTOENM (#8230 . JO> 1/ NtaaT~MIAEER)
FAEER - FRMISPH RSO L TER

PAIBHEDIXY b : 7T IGFIAFTREREF USVEELVWERR L DTEN DD UNU. CORRE BARDHFTRASRO—DERD, tHFRD

CCSOFEATEMERBIEZBELTVSDT, SERBIE(C, T ZE(CEDFHATVERL.
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SO O 0 MCHBIFBILEREE) core principles”

OEDVEDDRFT—IRINI—EDEHEMBREIVIA T T (CHEET S,

(Creatively build trust with individual stakeholders ; Community-first, No single formula,
Caring about people)

ST NEFED

gt =ZEEIT S
Building Trust F2DDOLRIC. RF—IFRIS—CEAEWEEL
BB tRDIBR Respect all parties involved IARTOBREEGEITS

il — o hiERZEPEEZEOTHERIT S

CCsiimagetE AR (CRY (IBX D)

Be creative in connecting with
individual stakeholders BleDRAF—ORIVAI—DBRICIES. OV MRS

0EDHVEDDRATF—IHRIVG — REDRBE L. DRIIA ADEBREMCLIERY —IILZBNT,

EDENDZXNCUTE, TNTNDRF—IRIVS —DENK - BiLICERZ S
Tk UZILERiEENDSE = Enhance people’s understanding and convey correct knowledge
& information IEUWIEEREZEX. ALDEFHEZRDD

[TARTOREFREZEEL. EULVWEEIBRZER. AADEFZRDD]
DSt DCCSO O T b EHiET ZEARES
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